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Employees Give Commuter Benefits

The

Green

Light

By Patrice Thornton, U.S. Environmental Protection Agency

Commuter benefits can help pull traffic-stressed employees
out of gridlock and into the office.
With commuters in major American cities spending more than an entire workweek delayed in
traffic every year, getting to work is a leading frustration for employees. Even in smaller urban
areas, commuting is more of a hassle than ever before and, as traffic congestion increases, so
does its effect on the quality of life, roads and the environment.
Many employers don’t realize that workers perceive their workdays as starting when they
leave home in the morning and ending when they pull back into the driveway. Commute
time is considered part of the daily grind, and one reason why employees change jobs.
Interestingly, many employers spend substantial time thinking about how to improve time
spent on the job, but frequently overlook this aspect of employees’ lives.
A growing number of U.S. employers are giving serious consideration to the way their employees
get to and from work by offering commuter benefits such as vanpools, transit passes and
telecommuting and carpool incentives. Companies offering commuter benefits have a positive
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Offer employees a comprehensive set of commuter benefits
Meet or exceed a minimum level of employee participation
Designate a central point of contact for information about
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