SERVICE PROVIDER AGREEMENT BETWEEN XXXXX

AND 

XXXXX
THIS AGREEMENT is made and entered into in duplicate by and between XXXXX, a Washington municipal corporation, hereinafter referred to as "TRANSIT", and XXXX, hereinafter referred to as "SERVICE PROVIDER."  This Agreement shall be effective from


to 


.

1.
PURPOSE OF THIS AGREEMENT

The purpose of this Agreement and Attachments A (Trip Reservation Procedures and Service Procedures) and B (list of worksites eligible for service) which are incorporated herein, is to establish responsibilities of TRANSIT and SERVICE PROVIDER related to the performance of transportation services as part of Community Transit's Guaranteed Ride Home program, hereinafter referred to as "PROGRAM".

The objective of this Program is to provide eligible employees of participating companies located in Snohomish County a taxi ride home in cases of emergency or unanticipated work schedule changes.

The SERVICE PROVIDER shall provide the vehicles, drivers and dispatching necessary to provide the taxi service in accordance with the terms of this Agreement.

This Agreement sets forth all the rights and duties of the parties with respect to the Program, and replaces any and all previous agreements or understandings, whether written or oral, relating thereto.  This Agreement may be amended only as provided for in Section 16.

2.
TRANSIT'S RESPONSIBILITIES  

During the term of this Agreement, TRANSIT shall:

A.
Prepare and distribute PROGRAM vouchers to participating employers.

B.
Inform the SERVICE PROVIDER of the employers who are eligible for service under this 

PROGRAM (see Attachment B)

C.
Reimburse the SERVICE PROVIDER for trips provided to individuals under this 


PROGRAM in accordance with Section 6.

3.
SERVICE PROVIDER'S RESPONSIBILITIES  

During the term of this Agreement, the SERVICE PROVIDER shall:

A.
Provide taxi service as described in this Agreement.

B.
Ensure that organizations calling for trips under this PROGRAM are current PROGRAM 

participants eligible for this service based on the information provided by TRANSIT (see 

Attachment B), and that the trip requested complies with the criteria identified in this 

Agreement.

C. 
Collect and complete the PROGRAM vouchers for each trip provided in accordance with 

Section 5.

D.
Issue a monthly invoice in accordance with Section 6.

4.
SERVICE DESCRIPTION AND REQUIREMENTS

Service Days/Hours:
Seven (7) days a week, twenty-four (24) hours a day

Response Time:
For trips reserved with the SERVICE PROVIDER in advance, a taxi shall 



arrive at the pickup point within ten (10) minutes of the scheduled time.

For immediate trip requests, a taxi shall arrive at the pickup point within 



thirty (30) minutes after the SERVICE PROVIDER received the trip 




request.

Trip Request and 

Service Procedures:
See Attachment A.

Drivers and 

Equipment:

The SERVICE PROVIDER agrees to use safe and clean equipment and 



properly trained and licensed drivers employed by or under contract with 



the SERVICE PROVIDER under this Agreement.

All vehicles providing service for this PROGRAM shall meet any and all 



standards required by the State of Washington Department of Licensing 



and Snohomish County.

5.
VOUCHER COLLECTION RESPONSIBILITIES AND PROCEDURES  

The vouchers for the PROGRAM will be collected by the SERVICE PROVIDER as follows:

A.
The SERVICE PROVIDER will accept the PROGRAM voucher for full payment of 


the current, legally authorized meter rate fare from persons employed with organizations 

registered in the PROGRAM.

B.
For each trip provided by the SERVICE PROVIDER under this PROGRAM, the driver will 

complete the following information on the PROGRAM voucher and submit it to the 


SERVICE PROVIDER for reimbursement:  SERVICE PROVIDER'S name, time picked up, 

time dropped off, amount of fare, trip mileage, driver's name and driver's signature.  

The driver is also responsible for obtaining the passenger's signature on the PROGRAM 

voucher.  The driver will return the white copy of the completed voucher to the 


SERVICE PROVIDER's office and remit the pink copy to the passenger.

C.
Drivers will not include payment of a tip or any other service which is not included as 

part of the meter rate fare in the voucher cost to be reimbursed by TRANSIT.

6.
COMPENSATION AND PAYMENT METHOD

A.
Payments for services provided hereunder shall be made the following performance of 

such service, unless otherwise permitted by law and approved in writing by TRANSIT.  

No payment shall be made for any service rendered by SERVICE PROVIDER except for 

services identified and set forth in this Agreement.

B.
TRANSIT shall pay SERVICE PROVIDER for work performed under this Agreement 


compensation based on the meter or flat rate for each trip provided in accordance with 

the terms, conditions, and requirements specified herein.  The meter rates charged by 

the SERVICE PROVIDER shall not exceed the schedule of rates for taxi service filed with 

the local jurisdiction(s) in which service is provided.

At the end of each month, SERVICE PROVIDER will submit to TRANSIT, on forms 


approved by TRANSIT, an invoice specifying the total cost of the PROGRAM trip(s) as 

indicated on the PROGRAM voucher(s) tendered that month.  Each original PROGRAM 

voucher must be included with the invoice.

The invoice and original PROGRAM voucher(s) should be submitted to:

TRANSIT will reimburse SERVICE PROVIDER for the cost of each trip as indicated on 

the PROGRAM voucher(s).  TRANSIT shall initiate authorization for payment after 


receipt of an approved invoice accompanied by each original PROGRAM voucher and 

shall make payment to SERVICE PROVIDER within approximately thirty (30) days 


thereafter. Reimbursement will not be made if the information on the voucher is irregular 

or incomplete, or if any of the PROGRAM requirements specified in this Agreement are 

violated.
TRANSIT will only compensate SERVICE PROVIDER for trips that are provided to

eligible 
PROGRAM participants in accordance with the terms, conditions, and requirements of this Agreement.

In no event shall total payments for this twelve (12) month period exceed a total sum 

of $6,000.00 (excluding sales tax) except through a written amendment to this 


Agreement signed by both parties and attached hereto.

7.
INDEPENDENT CONTRACTOR RELATIONSHIP

A.
The parties intend that an independent relationship will be created by this Agreement.  

TRANSIT is interested primarily in the results to be achieved; the implementation of 


services will lie solely with SERVICE PROVIDER.  No agent, employee, servant or 


representative of SERVICE PROVIDER shall be deemed to be an employee, agent, 


servant of representative of TRANSIT for any purpose, and the employees of SERVICE 

PROVIDER are not entitled to any of the benefits TRANSIT provides to its employees.  

SERVICE PROVIDER will be solely and entirely responsible for its acts and for the acts 

of its agents, employees, servants, subcontractors or representatives during the 


performance of this Agreement.

B. 
In the performance of the services herein contemplated, SERVICE PROVIDER is an 


independent contractor with the authority to control and direct the performance of the 

details of the work, however, the results of the work contemplated herein must meet 

the approval of TRANSIT and shall be subject to TRANSIT'S general rights of inspection 

and review to secure the satisfactory completion thereof.  TRANSIT may demand 


removal from this PROGRAM of any personnel furnished by the SERVICE PROVIDER for 

any reasonable cause.

8.
INSURANCE

SERVICE PROVIDER shall obtain and keep in force during the full term of this Agreement the following insurance coverages:

A.
Workmen's Compensation Insurance in compliance with the laws of the State of 


Washington covering all employees who perform for SERVICE PROVIDER under this 


Agreement.

B.
Comprehensive Auto Liability Insurance on all vehicles used in connection with this 


Agreement whether owned, non-owned, or hired; with limits for bodily injury or death 

not less than $100,000 per person and $300,000 per occurrence, and property damage 

limits of not less than $50,000; or in the alternative, not less than $300,000 combined 

single limit coverage.

C.
Comprehensive General Liability Insurance with limits for bodily injury or death of not 

less than $300,000 per incident.  A certificate of such insurance or a copy of such 


insurance policy or policies shall be provided to TRANSIT within one week after the 


execution of this Agreement.  SERVICE PROVIDER insurer shall agree to give TRANSIT 

thirty (30) days written notice of cancellation or reduction in coverage below the limits 

set forth herein.  Coverage in the minimum amount set forth herein shall not be 


construed to relieve SERVICE PROVIDER from liability in excess of such coverage.
TRANSIT shall be specifically named as an additional insured in the insurance coverage 

required in Subsection 5-C.  Notwithstanding, TRANSIT reserves all claims or rights of 

action against SERVICE PROVIDER as if TRANSIT were not named in the subject policy 

or policies.

9.
HOLD HARMLESS AND INDEMNIFICATION

SERVICE PROVIDER shall indemnify and hold TRANSIT and its agents, employees and/or officers harmless from and shall process and defend at its own expense any and all claims, demands, suits at law or equity, actions, penalties, losses, damages, or costs, of whatsoever kind of nature, brought against TRANSIT arising out of, in connection with, or incident to the execution of this Agreement due to SERVICE PROVIDER'S performance or failure to perform any aspect of this Agreement; provided, however, that if such claims are caused by or result from the concurrent negligence of TRANSIT, its agents, employees and/or officers, this indemnity provision shall be valid and enforceable only to the extent of the negligence of SERVICE PROVIDER; and provide further, that nothing herein shall require SERVICE PROVIDER to hold harmless or defend TRANSIT, its agents, employees and/or officers from any claims arising from the sole negligence of TRANSIT, its agents, employees and/or officers.

It is further specifically and expressly understood that the indemnification provided herein constitutes SERVICE PROVIDER'S waiver of immunity under industrial insurance, Title 51 RCW, solely for the purposes of this indemnification.  This waiver has been mutually negotiated by the parties.

10.
COMPLIANCE WITH LAWS

A.
SERVICE PROVIDER, in the performance of this Agreement, shall comply with all 


applicable federal, state or local laws and ordinances, including regulations for licensing, 

certification and operation of facilities, programs, accreditation, and licensing of 


individuals, and any other standards or criteria as described in this Agreement to assure 

quality of services.

B.
SERVICE PROVIDER specifically agrees to pay any applicable business and occupation 

(B&O) taxes which may be due on account of this Agreement.

11.
NONDISCRIMINATION

A.
TRANSIT is an equal opportunity employer.

B.
Nondiscrimination in Employment.  In the performance of this Agreement SERVICE 


PROVIDER will not discriminate against any employee or applicant for employment on 

the grounds of race, creed, color, natural origin, sex, marital status, age or the presence 

of any sensory, mental or physical handicap; provided that the prohibition against 


discrimination in employment because of handicap shall not apply if the particular 


disability prevents the proper performance of the particular work involved.  SERVICE 

PROVIDER shall ensure that applicants are employed, and that employees are treated 

during their employment, without regard to their race, creed, color, natural origin, sex, 

marital status, age or the presence of any sensory, mental or physical handicap. Such 

action shall include, but not be limited to the following:  employment, upgrading, 


demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates 

of pay, or other forms of compensation; and selection for training, including 



apprenticeships.  SERVICE PROVIDER shall take action with respect to this Agreement 

as may be required to ensure full compliance with Chapter 49.60 Revised Code of 


Washington, Law against Discrimination.
C.
Nondiscrimination in Services.  SERVICE PROVIDER will not discriminate against any 

recipient of any services or benefits provided for in this Agreement on the grounds of 

race, creed, color, natural origin, sex, marital status, age or the presence of any 


sensory, mental or physical handicap.

D.
If any assignment and/or subcontracting has been authorized by TRANSIT, said 


assignment or subcontract shall include appropriate safeguards against discrimination.  

SERVICE PROVIDER shall take such action as may be required to ensure full compliance 

with the provisions in the immediately preceding paragraphs herein.

12.
DISADVANTAGED BUSINESS ENTERPRISE

In connection with SERVICE PROVIDER'S performance under this Agreement, SERVICE PROVIDER will cooperate with TRANSIT in meeting TRANSIT'S commitments and goals with regard to disadvantaged business enterprises and will use its best effort to ensure that such business enterprises shall have the maximum practicable opportunity to compete for subcontract work, if any, under this Agreement.

13.
POLITICAL ACTIVITY PROHIBITED

None of the funds, materials, property or services provided directly or indirectly under this Agreement shall be used for any partisan political activity, or the further the election or defeat of any candidate for public office. 

14.
PROHIBITED INTEREST

No Board member, officer or employee of TRANSIT shall have any interest, direct or indirect, in this Agreement or the proceeds thereof.

15.
ASSIGNMENT/SUBCONTRACTING

SERVICE PROVIDER shall not assign its performance under this Agreement or any portion of this Agreement without the written consent of TRANSIT, and it is further agreed that said consent must be sought in writing by SERVICE PROVIDER not less than thirty (30) days prior to the date of any proposed assignment.  TRANSIT reserves the right to reject without cause any such assignment.

16.
CHANGES

Either party may request changes to the scope of services and performance to be provided hereunder, however, no change or addition to this Agreement shall be valid or binding upon either party unless such change or addition be in writing, and signed by both parties.  Such amendments shall be attached to and made a part of this Agreement.

17.
MAINTENANCE AND INSPECTION OF RECORDS

A. 
 SERVICE PROVIDER shall maintain books, records, and documents which sufficiently 

and properly reflect all direct and indirect costs related to the performance of this 


Agreement and shall undertake such accounting procedures and practices as may be 

deemed necessary to assure proper accounting of all funds paid pursuant to this 


Agreement.  These records shall be subject at all reasonable times to inspection, review, 

or audit, by TRANSIT, its authorized representative, the State Auditor, or other 


governmental officials authorized by law to monitor this Agreement.  SERVICE 


PROVIDER agrees to keep all records on file for at least three (3) years following the 

conclusion of this contract.

B.
SERVICE PROVIDER shall retain all books, records, documents and other material 


relevant to this Agreement for five years after TRANSIT'S final payment and all other 

pending matter are closed.  SERVICE PROVIDER agrees that TRANSIT or its designee 

shall have full access and right to examine any of said materials at all reasonable times 

during said period.
C.
SERVICE PROVIDER'S fiscal management system shall include the capability to provide 

accurate, current and complete disclosure of the financial status of this Agreement upon 

request.

18.
TERMINATION

A.
Termination for Convenience.  Either party may terminate this Agreement, in whole or 

in part, by at least ninety (90) days with written notice to other party.  SERVICE 


PROVIDER shall be paid costs, including contract close-out costs, and profit for work 

performed up to the time of termination.  SERVICE PROVIDER shall promptly submit 

its termination claim to TRANSIT.  If SERVICE PROVIDER has any property in its 


possession belonging to TRANSIT, SERVICE PROVIDER will account for the same, and 

dispose of it in the manner directed by TRANSIT.

B.
Termination for Cause.  If SERVICE PROVIDER fails to perform in the manner called for 

in this Agreement, or if SERVICE PROVIDER fails to comply with any other provisions 

of the Agreement and fails to correct such noncompliance within five (5) days written 

notice thereof, TRANSIT may terminate this Agreement for cause.  Termination shall 

be effected by serving a notice of termination on SERVICE PROVIDER setting forth the 

manner in which SERVICE PROVIDER is in default.  SERVICE PROVIDER will only be 

paid for services performed in accordance with the manner of performance set forth 

in this Agreement.

19.
NOTICE

Notice provided for in the Agreement shall be sent by certified mail to the addresses designated for the parties on the last page of this Agreement.

20.
ATTORNEY'S FEES AND COSTS

If any legal proceeding is brought for the enforcement of this Agreement, or because of an alleged dispute, breach, default, or misrepresentation in connection with any of the provisions of this Agreement, the prevailing party shall be entitled to recover from the other party, in addition to any other relief to which such party may be entitled, reasonable attorney's fees and others costs incurred in such action or proceeding.

21.
JURISDICTION

A.
This Agreement has been and shall be construed as having been made and delivered 

within the State of Washington, and it is agreed by each party hereto that this 


Agreement shall be governed by laws of the State of Washington, both as to 


interpretation and performance.

B.
Any action of law, suit in equity, or judicial proceeding for the enforcement of this 


Agreement or any provisions thereof, shall be instituted and maintained only in any of 

the courts of competent jurisdiction in Snohomish County, Washington.

22.
SEVERABILITY

A.
It is understood and agreed by the parties hereto that if any part, term or provision of 

this Agreement is held by the courts of the United States to be illegal, the validity of 

the remaining provisions shall not be affected, and the rights and obligations of the 


parities shall be construed and enforced as if the Agreement did not contain the 


particular provision held to be invalid.

B.
If it should appear that any provision hereof is in conflict with any statutory provision 

of the State of Washington, said provision which may conflict therewith shall be 


deemed inoperative and null and void insofar as they may be in conflict therewith, and 

shall be deemed modified to conform to such statutory provision.

23.
ENTIRE CONTRACT

The parties agree that this Agreement is the complete expression of the terms hereto and any oral representations or understandings not incorporated herein are excluded.  Further, any modification of this Agreement shall be in writing and signed by both parties.  Failure to comply with any of the provisions stated herein shall constitute material breach of contract and cause for termination.  Both parties recognize time is of the essence in the performance of the provisions of this Agreement.  It is also agreed by the parties that the forgiveness of the nonperformance of any provision of this Agreement does not constitute a waiver of the provisions of this Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed.

___________________________________


___________________________________

Chief Executive Office




Name, Title

Taxpayer identification number:









(WA State)









_____________________________

ATTACHMENT A

Trip Reservation Procedures

1.
A program coordinator at a company participating in TRANSIT's PROGRAM will call SERVICE 
PROVIDER to schedule a trip.

2.
The program coordinator will state the trip is for the PROGRAM, give his/her name and identify 
their company.

3.
After confirming the organization is a current PROGRAM participant, the taxi operator will 
schedule the trip based on the following information supplied by the program coordinator:  
passenger's name, pick up and destination address, and pick up time. 

4.
The taxi operator will dispatch the trip to the appropriate driver.

5.
Along with the communication of the trip information, the dispatcher will remind the driver to 
confirm the name on the voucher against the passenger's photo identification.

Service Procedures

1.
Taxi driver confirms trip request and proceeds to pick-up location at schedule time.

2.
Upon arrival at pick-up address, driver confirms passenger(s) is with PROGRAM and checks 
passenger's photo identification with name received on dispatch.

3.
The passenger(s) will provide the driver with the PROGRAM voucher for that specific trip.  After 
completing the trip, the driver will record on the voucher the fare and mileage and have the 
passenger sign the voucher.  The driver will retain the white copy of the voucher and submit 
the voucher to the SERVICE PROVIDER'S office at the end of his/her shift.

4.
Any requests by passenger(s) for driver to change the scheduled destination site, or serve 
additional sites not included in the original dispatch, must be approved through the taxi 
company's dispatch office prior to the beginning the service.

5.
When ready to provide the trip, the drive will engage the meter and proceed in the most direct 
and cost-effective route to the destination site(s).

6.
Driver tips are at the discretion of the passenger(s) and are not reimbursed by TRANSIT.

7.
Passengers may be dropped off at ferry terminals, but taxi service will not be continued on to 
the ferries under this PROGRAM.
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