FREQUENTLY ASKED QUESTIONS FOR INTERESTED EMPLOYERS

1.
What does a company need to do to qualify for the list of Best Workplaces for CommutersSM? 

1.
Offer a great commuter benefits package. (You can find the criteria needed to meet the National Standard of Excellence at www.bwc.gov/doiqualify).

2. Apply online (preferably) by first confirming you qualify at www.bwc.gov/doiqualify and then proceeding to the online application form.
3. Respond to a benefits package verification call by the EPA.

2.
Does a company need to offer all the benefits today to make the list? 

1. All benefits must be offered today or…

2. In the case of an impending event or media announcement, a company can demonstrate that these benefits are “imminent” (e.g., by providing a memo they sent to their employees promising these benefits within 3 months or a letter to U.S. EPA committing to the new benefits within 3 months)

3. Note that the 14% participation rate must be achieved within 18 months. 

3.
Under primary benefit option #1, does a company need to offer both the $30/month transit pass AND a $30/month vanpool subsidy? 

1. No. Companies need to offer only one. 

2. But it’s very important that employees can actually take advantage of this benefit (e.g., companies offering transit passes must have transit routes nearby; companies offering vanpool subsidies must have employees who can take advantage of these vanpool subsidies).

4.
How does a company qualify under “4th option” for the primary commuter benefit?

1. The proposed benefit should deliver similar value to the environment and

2. The proposed benefit should deliver similar value to the commuter. 

3. The option must be approved by the Best Workplaces for CommutersSM team at U.S. EPA.

4. Note: this protects the National Standard of Excellence and the value of the Best Workplaces for CommutersSM program identity.

5.
If making recruiting calls, what information should be collected? 

1. Information about the “primary” benefit to ensure it meets the National Standard of Excellence. 

2. Information about the three (at minimum) “supporting” benefits (noting that companies with less than 20 employees only need to offer one supporting benefit)

3. Information about enrollment in an emergency ride home program. That’s assuming it’s offered regionally by an MPO, transit agency, or other organization.  Otherwise, information about their company-sponsored emergency ride home program. 

4. Note: this will make a company’s application and the subsequent verification call much faster and easier. The online application form does not require the extra details that are sometimes obtained through personal contact.  

6.
What happens after a company applies for the Best Workplaces for CommutersSM list?

1. EPA processes online applications.

2. EPA assigns a program representative to the company.

3. EPA sends an e-mail confirmation message to the company. 

4. EPA calls the company to verify its benefits package.

5. EPA will leave up to 3 phone messages to verify the benefits package. 

6. Companies with verified benefits packages by the deadline are added to the list.

7. Companies that DO NOT respond to verification call will not be added to list.

8. EPA sends “welcome aboard” cover letter, standard certificate, and welcome aboard kit to company. In some cases, a campaign coalition partner may decide to design and distribute a custom certificate (e.g., including photo of local landmark). 

7.
How and when will the list be finalized? 

1. EPA provides an updated list weekly (more frequently in some cases) during a campaign.

2. This list indicates companies that have been verified and those that have not.

3. Note: EPA works with individual campaign coalitions to define final or additional lists and define the date of the final list.

8.
In which cases will media anecdotes about the companies be needed?

1.
For media events, EPA collects and provides a list of most “newsworthy” anecdotes.

2.
For recognition ceremonies, EPA will collect and provide raw benefit information for all companies on the list (to be read as names are called or listed in handout materials). 

9.
How do I do I know if a company meets the 6% telecommuting primary benefit requirement? 

Here's a fairly simple way to calculate the average dialing telecommuting percentage:

	
	# of employees telecommuting 1 day per week

	+
	2 x (# of employees telecommuting 2 days per week)

	+
	3 x (# of employees telecommuting 3 days per week)

	+
	4 x (# of employees telecommuting 4 days per week)

	+
	5 x (# of employees telecommuting 5 days per week)  

	=
	weekly telecommuting days


	
	weekly telecommuting days (from above)

	(
	5 x (# employees at this worksite)

	=
	average daily % of employees telecommuting



