SCRIPT FOR RECRUITING CALLS TO EMPLOYERS
I. Introduction
Good morning/afternoon.

My name is ______________. I’m with ______________, and I’m calling about the list of [Metro Region's] Best Workplaces for CommutersSM. 

I’m calling to follow up on some information we sent you recently about this exclusive list. By providing outstanding commuter benefits to your employees (such as transit passes or the flexibility to work from home), your company might already qualify for this list and for some recognition from U.S. EPA and a coalition of local organizations.

I can tell you more about this list now if you have a few minutes to talk – or is there another time that would work better for you?


Rescheduled for:
II. General Background
· Are you familiar with Best Workplaces for CommutersSM? (You may have noticed our campaign as part of our recent promotional push.) Would you like me to describe the program for you?

[Insert timeframe], EPA is unveiling the first-annual list of [Metro Region's] Best Workplaces for CommutersSM. It’s an exclusive list like Fortune magazine’s “100 Best Companies.”

We’re partnering with a number of local organizations, including [List Organizations] to encourage your organization—and all [Metro Region] employers—to qualify for the list.

So far, nearly [Insert Number] employers have made the list—companies like [Insert Companies].
We’ve already received some impressive media coverage in the region, including articles in [Insert Names of Media Outlets] or Over the past year, we've received media coverage in more than 100 news outlets nationwide, including the Boston Globe, Forbes Magazine, and dozens of local CBS, NBC, and ABC affiliates.

We're planning a big media effort this [Insert Timeframe] when we release the list. If you qualify for the list, we want you to get the recognition you deserve! We'll bring attention to your outstanding commuter benefits, whether they include employer-provided bus passes, vanpool subsidies, the flexibility to work from home, or other benefits. As one of [Metro Region's] Best Workplaces for CommutersSM you'll also receive the technical assistance, materials, and other resources you need to enhance your commuter benefits in the future.

You’ll also have exclusive rights to use the term “Best Workplace for CommutersSM”—a mark of excellence for environmentally and employee-friendly companies. Some employers have begun using the name in their job ads.
III. 
Discussion of Current Commuting Benefits
To qualify for [Metro Region's] Best Workplaces for CommutersSM, your organization must have a number of commuter benefits in place. Can we talk through your commuter benefits package? I’d like to list some criteria and see which benefits you provide. 

As I read them off, just let me know if you provide this:
· Our organization keeps information on commuter benefits centralized in one location.


Yes or No

· Our organization actively promotes our commuter benefits to employees.


Yes or No

· Our organization has a central point of contact in charge of commuter benefits.


Yes or No

· Our employees have access to an Emergency Ride Home (ERH) program. (For more information, refer to our fact sheet on ERH programs.)


Yes or No

· We offer at least one of the following to our employees:

· A transit pass (e.g., Eco-Pass) or vanpool pass valued at $30 or greater per month is paid for by the employer. 

· Cash in lieu of a parking space ($30 per month) is provided by the employer.

· A significant telework program where 6% of our daily workforce (on average) is working from home. 

· An equivalent option that you propose.

· We provide at least three other commuter benefits:
· Secure bicycle parking, showers, and lockers

· Compressed work schedules

· Preferred parking for carpools and vanpools

· Telecommuting (less than 6 percent of commute trips on a monthly basis)

· On-site amenities (e.g., convenience mart, dry cleaning, etc.)

· Membership in a TMA or participation in a voluntary regional air quality program or another employer-based commuter program

· Ridesharing or carpool matching, either in-house or through a local or regional agency

· Pre-tax transit or vanpool benefits

· We know that at least 14% of our workforce is NOT driving alone to work --OR-- we think that 14% are not driving alone to work, but we want to take some time (up to 18 months) to be sure.
Note: If the employer meets the National Standard of Excellence, see if you can fill out an agreement form online with them. If they don’t meet the criteria, encourage them to expand their program (where feasible) or invite them to look at the Web site for more information.  
IV. 
How to Join BWC 

Getting on the list of [Metro Region's] Best Workplaces for CommutersSM is easy! Go to <www.bwc.gov> to apply online.

V. 
Next Steps and Follow Up
Thank you for your interest in getting on the list of [Metro Region's] Best Workplaces for CommutersSM. If you have any questions, you can contact me at _____________.  [Insert Name] from EPA at [Insert Phone Number] is also available to provide additional information.


 
Do you have any initial questions that I can assist you with at this time?   


 
Can I confirm your e-mail address for any follow up correspondence?
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