Houston’s Best Workplaces for Commuters 

Wrap-Up Report 

When the Houston-Galveston Area Council (H-GAC) was called upon to launch Houston’s Best Workplaces for CommutersSM campaign, H-GAC looked to Hill & Knowlton (H&K) for public relations support.  

The first task at hand was to develop a newsworthy event that would attract media attention.  H&K decided that a press conference with several high-profile speakers in the community, along with as many visual elements as possible, was necessary.

H&K also needed to select a location for the event and after several media soft soundings, H&K determined that the City of Houston was the best organization to host a media kickoff event.  H&K worked with City officials and staff to get approval to host the event at the City Hall Visitor’s Center.      

In an effort to give the event as many media-friendly elements as possible, H&K requested a proclamation from the Mayors Office, declaring July 9 as “Houston’s Best Workplaces for Commuters Day.”  Additionally, H&K arranged for a 13-passenger vanpool to be on display for photo opportunities.  Both bike and vanpool commuters from Best Workplace companies were on hand so the media could interview employees who benefit from the program.  

H&K secured well-known community leaders as speakers for the press conference, including Houston Mayor Pro Tem, Greater Houston Partnership President and CEO, H-GAC Executive Director and EPA program director and spokesperson.  H&K developed an agenda and crafted speaking points for each of the four speakers, as well as compiled biographies for each of the speakers to be included in media press kits designed by H&K.     

H&K created and distributed invitation letters to representatives from each of the qualifying companies.  More than 45 representatives, from CEOs to HR directors, attended the event and were recognized for their efforts as corporate leaders.  

H&K created and disseminated a media alert, press release, anecdote sheet highlighting exceptional commuter benefits packages, campaign backgrounder and fact sheet to familiarize media with the program and its purpose.  A week before the event, H&K arranged for a media briefing with a traffic reporter from the Houston Chronicle and the EPA’s program spokesperson.  H&K provided the reporter with a press release and complete list of Houston’s Best Workplaces, under embargo, several days in advance so the story would run the morning of the event.  An exclusive story involving a vanpool ride along with Best Workplaces employees was offered to News 24 Houston, a local television news station.  H&K also arranged for a live remote with the news station and EPA spokesperson the morning of the event. 

In all, the press conference was a great success for all parties involved.  The EPA and Best Workplaces companies were pleased with the event turnout and positive media coverage generated throughout the Houston area.    

Stories ran in the Houston Chronicle (front page business section) the Houston Business Journal, all major local TV news outlets, KUHF (NPR affiliate) and Yahoo.com.  Per H&K’s request, The Houston Chronicle, Houston Business Journal and H-GAC included the BWC web address on their home pages.  It is estimated that the event resulted in 1.7 million media impressions.  

(See below for complete coverage report)  
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BEST WORKPLACES

Media Coverage

07/08 to 07/10

1.    KUHF News 
 KUHF-FM 88.7 (APR/NPR) Local Radio   Houston
 07/10/2003
7:30 - 7:35 am          







31.55 - The Best Work Place For Commuters campaign could help solve air pollution I; Steven Silva I; Jack Steel, Gordon Quan. 35.00 


2.     KUHF Business News 
 KUHF-FM 88.7 (APR/NPR) Local Radio   Houston
 07/10/2003
6:04 - 6:06 am          







5.14 - 30 local companies have been named by the Best Work Place for Commuters has been released. 5.45 


3.     Fox 26 News 6:00 AM 
 KRIV-TV CH 26 (FOX) Local TV   Houston
 07/10/2003
6:00 - 8:00 am          







01:59:52 TZ; New Job; Companies win awards as being the Best for Workplace Commuters.  SB; Stephen Sylvan, EPA, all parts of the city. 02:00:40 :LR 


4.     KUHF News 
 KUHF-FM 88.7 (APR/NPR) Local Radio   Houston
 07/10/2003
5:30 - 5:35 am          







31.36 - Houston companies that pick up cost of getting workers to and from work are the wave of the future to help with pollution the program is called Best Work Place For Commuters I; Steven Silvas I; Jack Steel I; Gordon Quan. 34.45 

5.    KUHF News 
 KUHF-FM 88.7 (APR/NPR) Local Radio   Houston
 07/09/2003
4:30 - 4:35 pm          







30.50 - Best Work   Places For Commuters campaign the plan has employers paying workers to car pool. I; Steven Silvas talks about how the plan is working. I; Jack Steel with the Houston Galveston Area Council talks about how a similar plan they are using. The VA hospital has a van program. I; Gordon Quan likes the idea. 33.50


6.     News 2 Houston At 4:00 
 KPRC-TV CH 2 (NBC) Local TV   Houston
 07/09/2003
4:00 - 5:00 pm          







00:37:57 Commuter; Best Commuter employer list created by the city. PC; Stephen Sylvan, US Environmental Protection Agency, talking about carpool. I; Gordon Quan, Houston City Council, talking about parking fees. I; Houston Employee, talking about commuting. 00:39:51 :LR 


7.     News 24 Houston Afternoon Edition 
 News 24 Houston (IND) Local Cable   Houston
 07/09/2003
1:00 - 2:00 pm          







[Derived from Captioning] 03.53 It costs me less money. And I got great people to drive with." Track in addition to the camaraderie they’re saving money and time. Sot<David Zavich 21:32: 24>" I’ve been doing this since last October, about 9 months...It’s been a lifesaver for me because I had 160 thousand miles on my car and I just really didn’t want to buy another car right now." Michelle Lindley 21:17>"it saves on gas and wear and tear on my vehicle and it’s much more relaxing than driving by yourself." No super 21:19:55>"I estimate I’m saving about 7-8-thousand dollars a year, on a 110-mile round trip." No super 21:32: 38>"I leave work on a regular basis instead of staying late every day like I use to when I drove in...It really added more time to my day at home." 21:24:15>"I was having to fill up at least once, if not twice a week, if not three times...And now I fill up once a month." Track van pooling is working for these people...Sot Jane Manuel 21:23:14 "I’ve been riding 2 months and I’m just staying with it." Track currently there are more than 300 vans used by commuters. Houston is only the third city in the u-s to participate in such a program. Kristan Thorne, news 24 Houston. Anchor today the city of recognized 30 local businesses for Houston’s best workplaces for commuters. 05.17 


[Derived from Captioning] 05.17 Anchor today the city of recognized 30 local businesses for Houston’s best workplaces for commuters. That means that they meet three criteria- relieve traffic congestion clean up Houston’s air and make Houston a better place to live and work. 

[Derived from Captioning] 34.15 About 9 months...It’s been a lifesaver for me because I had 160 thousand miles on my car and I just really didn’t want to buy another car right now." Michelle Lindley 21:17>"it saves on gas and wear and tear on my vehicle and it’s much more relaxing than driving by yourself." No super 21:19:55>"I estimate I’m saving about 7-8-thousand dollars a year, on a 110-mile round trip." No super 21:32: 38>"I leave work on a regular basis instead of staying late every day like I use to when I drove in...It really added more time to my day at home." 21:24:15>"I was having to fill up at least once, if not twice a week, if not three times...And now I fill up once a month." Track van pooling is working for these people...Sot Jane Manuel 21:23:14 "I’ve been riding 2 months and I’m just staying with it." Track currently there are more than 300 vans used by commuters. Houston is only the third city in the u-s to participate in such a program. Kristan Thorne, news 24 Houston. Anchor today the city of recognized 30 local businesses for Houston’s best workplaces for commuters. That means that they meet three criteria- relieve traffic congestion clean up Houston’s air and make Houston a better place to live and work. 


8.    Fox 26 News 12:00 
 KRIV-TV CH 26 (FOX) Local TV   Houston
 07/09/2003
12:00 - 1:00 pm          







00:08:40 Best workplaces; Thirty Houston companies are named to list of businesses that help fight the city's smog problem.  Local dignitaries announced first ever list of Houston's Best Workplaces for commuters.  Those on the list were Metro, Texas Children's Hospital, Dynegy, Waste Management and Kinder Morgan. 00:09:13 :LR 


9.    11 News At Noon 
 KHOU-TV CH 11 (CBS) Local TV   Houston
 07/09/2003
12:00 - 12:30 pm          







00:12:44 TZ; Clean Air; In an effort to make Houston's air clean, the EPA is encouraging companies to make it easy for employees to commute to and from work.  V; traffic.  I; Stephen Sylvan, EPA manager, it is a challenge for a lot of folks.  The EPA will honor V; Texas Children's Hospital.  I; Arlene Hillegeist, Texas Children's Hospital, we want to offer options for them.  Jeff McShan reporting. 00:14:39 :LR

10.    News 24 Houston Early Edition 
 News 24 Houston (IND) Local Cable   Houston
 07/09/2003
8:00 - 9:00 am          







[Derived from Captioning] 36.51 End on vo time...Not to mention it can reduce stress. We’re talking about car pooling. Today a big announcement will be made regarding Houston’s Best workplaces for Commuters. Dbx news 24 Houston’s Kristan Thorne joins us now from downtown Houston with more. Reporter ad libsots<Rhonda Taylor 21:24: 15>"I was having to fill up at least once, if not twice a week, if not three times...And now I fill up once a month." David Zavich 21:32: 38 "I leave work on a regular basis instead of staying late every day like I use to when I drove in...It really added more time to my day at home. So, it has been a good thing for me." Jane Manuel 21:23:14>"I’ve been riding 2 months and I’m just staying with it." Standard oc anchor end on cam driving but do you know what they mean? 45.03

11.    11 News This Morning At 7 
 KHOU-TV CH 11 (CBS) Local TV   Houston
 07/09/2003
7:00 - 8:00 am          







00:27:39 TZ; Houston smog; EPA says 30 companies here are helping to clean up the air.  V; Traffic.  Some companies pay employees to leave cars at home.  Monthly transit subsidy of $30 given employees.  I; Stephen Sylvan, EPA Manager, commented on people being more productive if they don't have to drive to work.    Per the Houston Chronicle.    Amy Tortolani reports. 00:29:06 :LR

12.    11 News This Morning At 6 
 KHOU-TV CH 11 (CBS) Local TV   Houston
 07/09/2003
6:00 - 7:00 am          







00:31:12 TZ; Clean Air; EPA is rewarding companies for helping their workers prevent pollution with bus passes and telelcommuting options to keep the air cleaner. V; traffic. I; Stephen Sylvan, EPA, says job satisfaction goes up when people arrive at work without the stress of driving.   Amy Tortolani reporting. 00:32:43 :LR

13.    Eyewitness News At 5:00 
 KTRK-TV CH 13 (ABC) Local TV   Houston
 07/09/2003
5:00 - 7:00 am          







01:55:09 T;; T;  Top Stories  T;  Weather  T;  Traffic  Houston Happenings  GR;  Best Workplace For Commuters at Houston City Hall.  

14.    11 News This Morning Early Edition 
 KHOU-TV CH 11 (CBS) Local TV   Houston
 07/09/2003
5:00 - 6:00 am          







00:31:58 TZ; Financial Treat; EPA is encouraging Houston companies to give out extra cash for workers to leave their cars at home and carpool or use mass transit. V; traffic. I; Stephen Sylvan, EPA Manager, says job satisfaction goes up when people arrive at work less stressed. Amy Tortolani reporting. 00:33:25 :LR

15.    11 News At Ten 
 KHOU-TV CH 11 (CBS) Local TV   Houston
 07/08/2003
10:00 - 10:35 pm          







00:13:04 TZ; Texas Children's Hospital.; Texas Children's Hospital began a commuter based program two years ago.  I; Arlene Hillegeist, Texas Children's Hospital, says they want to do everything they can to make the commute easier for employees.  The hospital pays for all bus passes, vanpools, and carpools.  In an effort to make the city's air clean, the EPA is encouraging employers to make it easy for employees to commute to work.  I; EPA Manager Stephen Sylvan says if companies make it easy, they found that 20-30% will make the shift.  V; traffic.  I; Houston Chronicle Asst City Editor Raequel Roberts says a plan needs to be in place to meet ozone guidelines or federal highway funds could be lost.  Jeff McShan Reports. 00:15:39 :LR 


16.    Houston Chronicle

July 9 Page 1B (business section) By Lucas Wall  

Top 30 Commuter-Friendly Jobs in Houston Lauded by 

EPA for Clean Air Benefits

Jul. 9 –Just as many companies offer health insurance to promote their employees’ well-being, they should provide commuting benefits to help reduce stress, traffic congestion and air pollution, according to U.S. Environmental Protection Agency, which will recognize Houston’s 30 Best Workplaces for Commuters today.

Companies that won the distinction range in size from 17 employees to 16,000 and include several Texas Medical Center hospitals, government agencies and oil companies.

“A lot of companies agree it’s better to offer money for a transit pass than to put in more parking spaces,” said Stephan Sylvan, an EPA commuter choice team manager from Washington in town this week to promote the program. “It helps to have many different options.”

Three-fourths of Harris County workers drive to work alone, according to the 2000 U.S. Census.

Reducing that number will not only ease congestion and the cost of building more roads but also will help the Houston region meet mandated federal clean air requirements by 2007, according to the EPA.

The agency launched the Best Workplaces campaign three months ago here to get Houston employees involved in alternate commuting plans.  

“Our research shows 20 to 30 percent of employees will shift from driving alone to what we call ‘less-stress rides’: bus, vanpool, carpool, etc.,” Sylvan said. “Houston suffers from pollution and air quality problems. A 20 to 30 percent cut will not solve the entire air quality problem, but it will put a good dent in it.”

The 30 firms to be honored at this morning’s City Hall ceremony have implemented the Best Workplaces for Commuters program for their combined 65,000 employees. The program requires employers to give their workers at least one of these main benefits:

--A monthly transit subsidy of at least $30 toward purchase of a Metropolitan Transit Authority bus pass, which cost $35 for local trips and up to $110 for the longest commuter routes.

--A cash payment of at least $30 per month for giving up a company-supplied parking space to encourage carpooling.

--Allowing employees to telecommute from home.

A company must also provide at least three secondary benefits such as premium parking for carpools, matching up co-workers to share rides, lockers and showers for bicyclist, or compressed work schedules such as four 10-hour shifts a week or nine nine-hour shifts in a two-week period.

The costs to companies of participating is minimal, Sylvan said, and the benefits far outweigh the expense.  In addition to easing the commute for employees and lowering pollution, employers are eligible for federal tax breaks, he said.

Houston is the third city targeted for this new program after San Francisco and Washington.  The agency has joined numerous local groups including the Houston-Galveston Area Council, Greater Houston Partnership, Metro and the Houston Minority Business Council to promote Best Workplaces for Commuters.

“We realize that to solve our transportation and air quality issues, it’s going to take that public-private partnership,” said Andy Howard, a Houston-Galveston Area Council transportation planner.  

Commuting benefits are another tool to help businesses recruit and retain quality employees, Howard said.  The Houston-Galveston Area Council would like at least 100 companies to participate in the program by this time next year.

Getting more commuters out of their cars “is going to be something for the long-term viability of the city,” Howard said.  Companies should participate “to improve the community and the quality of life for their employees.”

The winners:

Air Liquide, America, American Electric Power, Aramco Services Co., Baker Atlas/Baker Hughes INTEQ, BHP Billition, CenterPoint Energy, Central Houston, City of Houston, Deloitte & Touche, Department of Veterans Affairs Medical Center, Devon Energy, Dynegy, Employee Benefit Solutions, Enbridge Employee Services, Fulbright & Jaworksi,  

17.    Houston Business Journal 

July 11-17 Page 6 By Monica Perin

Companies are on the road to change

Houston is the first city in Texas and the third in the U.S. to launch a program recognizing companies that provide benefits to employees for commuting alternatives.  

Thirty Houston companies were honored this week for providing commuter benefits to more than 65,000 employees.

The Best Workplaces for Commuters program was initiated last year by the U.S. Environmental Protection Agency and is backed up by local sponsors in Houston.

To qualify, businesses must provide at least one primary benefit—such as tax-free transit—plus three secondary benefits, such as telecommuting, compressed work schedules, preferred or reduced-cost parking for carpools or vanpools.

These kinds of commuting alternatives were being developed and implemented in the early 1990s under a provision of the Clean Air Act known as Employer Trip Reduction.  The provision required businesses with more than a minimum number of employees to implement such a practice in order to reduce air pollution.  But the requirement was dropped in the mid-1990s, and the commuter initiative died.

Houston remains out of compliance with clean air standards and is one of the most congested urban areas in the country, with commuters spending an estimated 75 hours a year stuck in traffic.

A listing of the Houston companies recognized this week is available at www.commuterchoice.gov. 
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